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1. RM, 16-year-old male seen with sore throat and body aches. Swab test negative, diagnosed with pharyngitis, placed on Amoxil. The patient was happy with the care, no issues.

2. CL, 33-year-old female status post MVA. CT scans of the C-spine and T-spine were all negative. Refused treatment with Toradol or any medications at home. Workup was appropriate. No one answered the phone regarding the care they received in the emergency room.

3. TN, 41-year-old gentleman with sore throat, muscle ache and fatigue. Other family members with COVID. Swab test was negative. He did not want any medications, he just wanted to make sure he did not have COVID and he is going to come back and get rechecked in three days per Dr. English’s recommendation and was happy with his care.

4. EN, 41-year-old woman with headache, low back pain, concerned about COVID. Blood pressure 179/99 initially, did not require any treatment. Left with blood pressure 120/80. Swab tests were negative. No treatment was given as was mentioned for the reason of visit. The patient was happy with the care as well.

5. TP, 21-year-old woman seen with tight chest, ended up having strep throat after swab test came back positive for strep, was treated with Amoxil, doing better already, thought that Dr. English was nice.

6. YR, 32-year-old woman seen with sore throat, abdominal pain, low back pain, chills and fatigue, diagnosed with pharyngitis. Dr. English was concerned about GC pharyngitis. Her cultures were sent. Also, the patient did have blood in the urine which was not mentioned or addressed. Swab tests were negative. She was treated with Amoxil and was discharged. No blood work was done. The patient when called, no one answered. We tried to call again to have the patient follow up with PCP regarding blood in the urine.

7. AR, is a 30-year-old woman seen with Bartholin cyst in its infancy. Both Dr. English and the patient felt like no I&D was necessary. The patient was placed on Bactrim DS, already doing better and was happy with the care.
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8. AF, 41-year-old gentleman with clogged ears, popping sounds in the ears, diagnosed with serous otitis media, treated with Mucinex. Left message for the patient to call me back.

9. CW, 24-year-old woman seen with stomach pain and nausea. She was seen on 07/16/22. Dr. English reviewed the records from 07/16/22. The patient has H. pylori, never had filled the prescription. He told the patient to fill the prescription, start taking it. He felt like the exam had not changed any. He did not feel like he needed to repeat any blood test and/or CT scan and for the patient to start taking the medication for H. pylori and return if not better or gets worse. The workup was appropriate and his thinking was well documented. The patient did not answer the phone to see if her abdominal pain was better, but I did leave a message.
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